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(T:°“ta°t B pport Welcome to the 1¢t Issue of the “SFC2014 Newsletter"! |
eam
I You are receiving this newsletter because you are an active user of SFC2014: the tool for electronic exchange of !
We recommend using the mformatlon between Member States and the European Commission in the context of Shared Fund Management |
Contact Forms for the different | for the period of 2014-2020.

: ongoing development activities. Do not hesitate to contact us if you need any more information.
= Specific Issues |
= General Issues/Enquiries | Your SFC2014 Support Team |
— Change Requests

=> Liaison Officers
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types of support requests: I The objective of this newsletter is to better inform you, the user, about the available support resources, and :
|
|
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Some Facts
These forms prompt you for all As depicted by the chart below, SFC2014 was experiencing peak usage during the months of November 2014
the information we need in and March 2015.

order to provide you with a fast-
er and more efficient service.

SFC2014 Web
Statistics
| | | | | Oct 2014-Mar 2015

*New in SFC2014*
Oct Nov Dec Jan Feb Mar

Event Registration / Notification 2014 2014 20]‘% 2015 2015 20135
Month Unique Number

visitors of visits
e This module is now available via the UTILITIES menu Oct 2014 1,431 7,455 12,305,447 | 2,709,069 | 37.64

Nov2014 | 1,801 10,269 72,839 [ 4,985,370 4f] 75.10
Dec2014| 1,740 9,622 IBA96,060 | 4,027,977 4ll 69.76

Hits

e |t allows you to sign up for notifications for different Events Types

men | han in n ly Filter: | num-
(document uploads, changes in status etc) and apply Filters (CCI nu Jan 2015 1,286 7.346 1,481,182 1,857,504 | 42.41
ber, Funds etc).
Feb 2015 1,208 6,007 B, 724,507 | 2,018,426 Jl 4229
e AVideo Guide is available on the Portal here or via https:// Mar 2015 1,258 6,736 I2.173,424 | 2,606,060 yl] 74.13
Total 8,724 47,525 15,553,468 18,204,706  341.33

ec.europa.eu/sfc/ ->Support Materials -> Utilities -> Event Registration

Average 1,454 7,921 2,592,245 3,034,118 57

TIP of the day SFC Support Portal

The SFC Support Portal is the main point of reference for SFC2014. On the Portal you will find a

gﬂ Use the Question mark icon &
wealth of information to assist you in all aspects of the application:

on any of the SFC2014 screens to

take you to the related help section e  Quick Guides e  Support contacts
of the corresponding Quick Guide . Mm e FAQs e Regulation links
s MySFC ..and much more!
Just added... What is MySFC?
e Take a look at the Release Note for Version 2.0.5 of MySFC is a personalized space within the SFC Portal where special content is dis-
SFC2014 (released 21.04.2015) here. played depending on your SFC2014 access profile. Content currently available in-
cludes:

Top FAQ,S . EAFRD Reports

SFC2014 Roles & Permissions LT

To know what your access profiles allow you to see/do in e DGHOME
‘ issions’ FC201 FC32 MySFC
SFC2014 take a look at our ‘Roles & Permissions’ FAQ. EC Users Area ¥
DGHOME  EC Users Area MS Liaison Area EAFRD Reports

SFC SUPPORT PORTAL

Communication Errors e  Webservices

Do you frequently receive a Communication Error in SFC20147? More content will be added over the coming months!
This FAQ provides you with a number of possible solutions.

*You must log in with your ECAS account to see MySFC in the portal menu options.
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