
Access - Sign in with an EU Login account using Mobile Phone + SMS 

In order to increase security for access to the SFC Portal and SFC2021 (and many other Commission sites), the
way in which users can login has been modified.

You can find more information about the different types of authentication by clicking here

To be able to login using Mobile Phone + SMS you need to activate 2-factor authentication and have registered
your mobile phone number in EU Login.

You can add your mobile phone number by following the steps below:

 

 

1. Go to https://webgate.ec.europa.eu/cas and login
2. Click on the settings button and choose the option "My account"

 

3. Click on “Manage my mobile phone numbers

 

https://sfc.ec.europa.eu/en/2021/support-ecms/gen/faq/access-sign-eu-login-account-using-mobile-phone-sms
https://sfc.ec.europa.eu/sites/default/files/eu_login_tutorial.pdf
https://urldefense.com/v3/__https:/eur01.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwebgate.ec.europa.eu*2Fcas&data=02*7C01*7Cmaria.cardona-pulo*40gov.mt*7Ccc91fe5bd76a4811acb508d7fcd0b521*7C34cdd9f55db849bcacba01f65cca680d*7C0*7C0*7C637255845651974215&sdata=F5Qa64jyQhNrdWyZ0sDCWXIzp*2BY7RTTCbUVc9jX7F18*3D&reserved=0__;JSUlJSUlJSUlJSUlJSU!!DOxrgLBm!Rul4BQ0np0E0vXzMKDmNDcgIYUHuU_3i4esM2uo8k9K-jNptGfBhwX9Alja0vge4uj8_AsdxMmKyWQ$


 

 

 

4.  Add your mobile phone number

 



 

 

 

You can now log in to the Support Portal using your mobile phone number.

 

 



 

5. After clicking on Login, enter your password in the "Password" field and enter a previously registered
mobile phone number in the "Mobile phone" field, starting with a plus sign and with the country code. Do
not include dots, parenthesis or hyphens.

 

 



 

6. When clicking "Sign in", an SMS is sent to your mobile device. The SMS contains a challenge code made
of nine characters separated with hyphens (minus sign).Type the challenge you've received in the "SMS
text challenge" fields and click on "Sign in" to proceed to the service you requested to use.

View PDF

https://sfc.ec.europa.eu/en/print/pdf/node/1609

