| ssue - | always get a Communication problem error and cannot access
SFC2014. What should | do?

A communication problem error (like the one below) is most likely because you're not using the correct URL to
access the application.


https://sfc.ec.europa.eu/en/2014/support-msec/gen/faq/issue-i-always-get-communication-problem-error-and-cannot-access-sfc2014
https://sfc.ec.europa.eu/en/2014/support-msec/gen/faq/issue-i-always-get-communication-problem-error-and-cannot-access-sfc2014
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Please make sure you're logging in to https://webgate.ec.europa.eu/sfc2014/frontoffice/ui .

If SFC2014 is saved in your favourites, make sure it is saved correctly like this
https://webgate.ec.europa.eu/sfc2014/frontoffice/ui ?and not with a string at the end (eg:



https://webgate.ec.europa.eu/sfc2014/frontoffice/ui
https://webgate.ec.europa.eu/sfc2014/frontoffice/ui
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wsTmObeevL ziHDdCxO0EoX diuRN83IzalDK nul 2V 02| Kf TKHP22r1 ZJnGyv3JyZ00JyOgL JzoDkwOd4CY ulf XMW-
Jj71zxY b8yr8IROIzZRp19F-L 8uDtzZeFc3T zJn8s0bf sFvj6dzrpAzUFS5gRMtIL KuJ5 ).

To solve the problem you will have to clear the cache of your browser first and try to log on again using the
correct URL: https://webgate.ec.europa.eu/sfc2014/frontoffice/ui .

To clear the cache of your browser please proceed as follows:
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